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STANDARD BIDDING DOCUMENTS 
 

 

 

 

GOVERNMENT OF SINDH 

SINDH INSTITUTE OF ADVANCED 

ENDOSCOPY & GASTROENTEROLOGY 

(SIAG), KARACHI 

TENDER TITLE: 

PROVISION OF FOOD SERVICES FOR 

STAFF LUNCH & TEA AT SIAG 
AS PER SPPRA RULE 46(1) 

 

TENDER REFERENCE # 

PROC/SIAG/(OSR-07)/2025-26 
NOTE: 

1. TENDER FEE: RS. 5,000/-(NON-REFUNDABLE) IN SHAPE OF PAY ORDER IN 

FAVOR OF SINDH INSTITUTE OF ADVANCED ENDOSCOPY & 

GASTROENTEROLOGY (SIAG), KARACHI SHOULD SUBMIT TO 

PROCUREMENT DEPARTMENT IN PROPERLY MARKED SEALED ENVELOPE. 

2. IN ALL PROCUREMENTS OF SIAG THROUGH ELECTRONIC BID 

SUBMISSION. IT IS MANDATORY FOR ALL BIDDERS TO GET REGISTERED 

AT EPADS SPPRA. 

3. NO TENDER WILL BE ACCEPTED AFTER CLOSING TIME IN EPADS SPPRA. 

4. ALL THE PARTICIPANTS MUST SIGN EACH & EVERY PAGE OF BID 

DOCUMENTS, ELSE OFFER WILL BE REJECTED. 
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BIDDING DATA SHEET 

Procuring Agency 
Sindh Institute of Advanced Endoscopy & 

Gastroenterology (SIAG), Karachi. 

Address Dr. K.M. Ruth Pfau, Civil Hospital, Karachi 

 

Bid Validity 
90 Days, as per SPPRA Rule 2010 

(amended till date) 

Amount of Bid Security 5% of Total Bid Quoted Price 

Last date of Selling of Bid As per mentioned in NIT 

Date of Submission of Bid As per mentioned in NIT 

Place of Submission Electronic Bid Submission at EPADS SPPRA. 

Performance Security 10% of the Contract Value 

Language of Bid English 

Currency of Bid PKR 

Bidding Procedure Single Stage One Envelope Procedure 46(1) 

Advance Payment No Advance Payment will be allowed 

Bid Validity 
Bids must remain valid for 90 days after the opening 

date and may be extended as per SPPRA Rules 

 

 

Liquidity Damages 

@0.03 percent of the Contract Price for each day of 

delay until actual delivery or performance, up to a 

maximum deduction of 10% of the Contract Price. Once 

the maximum is reached, the purchaser may consider 

termination of the contract. 

 

 

Period of Completion 

One year from the date of Award of Contract & 

Extendable for further three years on a yearly 

performance basis, after the approval from 

Competent Authority 
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INSTRUCTIONS TO BIDDERS 

 

1. Invitation to Bid: Sindh Institute of Advanced Endoscopy & Gastroenterology 

(SIAG), Karachi invites bids using the Single Stage One Envelope Procedure as per 

the Sindh Public Procurement Rules 2010 (amended). Interested Manufacturers, 

Importers, Sole Agents, or Authorized Distributors must be registered with EPADS 

SPPRA and be taxpayers with relevant authorities (GST, NTN, FBR, SRB where 

applicable). Experience requirements are detailed in Annexure-A of the bid document. 

 

2. Submission of Tender Fee and Bid Security: Tenders will only be considered if the 

Tender Fee and Bid Security are submitted before the bid opening date & time at 

EPADS SPPRA. 

 

3. Complete Tender Documents: Bidders must ensure that the tender documents they 

receive are complete. A thorough check of the Table of Contents is essential. 

 

4. Site Visit and Document Review: Bidders should visit the site at their own expense 

to understand the project fully. Any missing details or specifications should be obtained 

from the Planning & Procurement Department before bidding. Once a bid is 

submitted, it is assumed that no further clarification was needed. 

 

5. Submission of Tender Fee: A pay order for the tender fee, made out to Sindh 

Institute of Advanced Endoscopy & Gastroenterology (SIAG), Karachi, must be 

submitted before the bid opening at the Planning & Procurement Department, 

SIAG. Failure to do so will result in rejection of the bid. 

 

6. Submission of Bid Security: A Bid Security in the form of a pay order from a 

scheduled bank must be submitted in favor of Sindh Institute of Advanced 

Endoscopy & Gastroenterology (SIAG), Karachi before the bid opening at EPADS 

SPPRA. 

 

7. Proper Submission of Bid Documents: The original bid must be typed or written in 

permanent ink. The person signing the bid must initial every page, with their name and 

designation clearly indicated. 

 

8. Pricing: Bidders must include the unit price (where applicable) and total price in 

Pakistani Rupees (PKR) for all goods/services they plan to supply. 

 

9. No Bid Changes After Opening: Bids cannot be altered or modified after they have 

been opened. However, the Procuring Agency may ask for clarifications that do not 

affect the core content of the bid. 

 

10. Right to Reject Bids: The Procuring Agency reserves the right to reject any or all 

bids before acceptance. Reasons for rejection can be communicated upon request, but 

there is no obligation to justify the decision. 

 

11. Inclusive Pricing: The quoted price should cover all expenses, including taxes and 

other obligations. If there are any calculation errors, the tender price will be corrected 

accordingly. 
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12. No Unauthorized Changes: Unauthorized changes in the tender documents will result 

in rejection of the bid. 

 

13. Clarifications and Revisions: Any revisions or changes to the tender documents will 

be issued by the authority as an official Addendum/Corrigendum. Bidders must sign 

and return these with their tender documents. 

 

14. One Rate Per Work: Bidders must quote only one rate for each item of work, based 

on the specifications in the tender. Any handwritten changes or corrections must be 

signed. 

 

15. Submission of Complete Documents: All required documents must be submitted, 

signed, stamped, and priced, in line with the deadlines specified in the bid data. 

 

16. Contract Agreement: Winning bidders will be required to sign a Contract 

Agreement as outlined in the tender document but that document in only sample for 

reviewing final document should be incorporating all bids related terms & conditions 

and industry norms. 

 

17. No Contact After Bid Opening: Bidders are not allowed to contact the Procuring 

Agency after the bid opening, except in writing if additional information is needed. 

 

18. Forfeiture of Bid Security: The Bid Security will be forfeited if a bidder withdraws 

their bid after the opening or fails to sign the contract within the required time if their 

bid is accepted. 

 

19. Conditional Tenders Not Allowed: Conditional tenders and tenders without bid 

security will not be considered. 

 

20. Bid Validity: Bids must remain valid for 90 days after the opening date and may be 

extended as per SPPRA Rules. 

 

21. No Hand-Delivered or Mailed Bids: Bids must be submitted electronically via 

EPADS SPPRA. Hand-delivered or mailed bids will not be accepted. 

 

22. Evaluation of Bids: Bids will be evaluated based on the criteria outlined in the tender 

terms and conditions, criteria and its clauses. 

 

23. Contract Period: The quoted prices must be valid for the entire contract period, which 

is one year (or until the next tender is finalized). Award of Tender will be placed based 

on demand from SIAG and its satellite centers. 

 

24. Inclusive of Taxes: Quoted prices must include all applicable taxes, which will be 

deducted from the contractor’s bill. 

 

25. Government Taxes: All Applicable government taxes, including income tax, sales 

tax, SRB and stamp duty, will be affixed to bills or contract agreements. 

 

26. Paginated Documents: All submitted documents must be paginated and flagged, with 

details mentioned in the index. Non-compliance may lead to bid rejection. 
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27. Technical Evaluation: It will be examined in detail of the Works offered by the bidder 

complies with the Technical Provisions of the Bidding Documents. For this purpose, 

the bidder’s data submitted with the bid in B.O.Q. to Bid will be compared with 

technical features/criteria of the Works detailed In the Technical Provisions. Other 

technical information submitted with the bid regarding the Scope of Work will also be 

reviewed. 
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TERMS & CONDITIONS 

1. Taxes will be deducted from the contractor’s bill as imposed by the Government from time 

to time as well as Contractor will pay all the Government Institution’s Contribution 

himself. 

 

2. Performance Security: Successful bidders must submit Performance Security in the 

form of a Pay Order, Demand Draft, or Bank Guarantee in favor of SIAG, Karachi 

(amount specified in the bidding data). The security deposit will be returned after 

successful completion of the supply and contract period. Failure to comply with the 

contract terms at any stage may result in the forfeiture of the security deposit. 

 

3. Inclusive of Taxes: The bid price should include all applicable government taxes 

excluding Withholding Tax. 

 

4. Contractor will not be allowed to participate in any Political / Immoral / Illegal activities 

in the premises of Sindh Institute of Advanced Endoscopy & Gastroenterology (SIAG), 

Karachi. 

 

5. Contractor will not be allowed to sublet the contract. 

 

6. Any Kind of Joint venture will not be allowed. 

 

7. The Procuring agency reserves the right at the time of contract award to decrease, the items 

/ Quantities of goods and services originally specified in the Schedule of Requirements 

without any change in unit price or other terms and conditions. 

 

8. Arithmetical errors will be rectified on the following basis. If there is a discrepancy 

between the unit price and the total price that is obtained by multiplying the unit price and 

quantity, the unit price shall prevail, and the total price shall be corrected. If the bidder 

does not accept the correction of the errors, its bid will be rejected, and its bid security may 

be forfeited. 

 

9. In case of any dispute contractor will approach the Executive Director Sindh Institute of 

Advanced Endoscopy & Gastroenterology (SIAG), Karachi. The decision of the 

Executive Director Sindh Institute of Advanced Endoscopy & Gastroenterology 

(SIAG), Karachi, will be final. 

 

10. In case of any dispute, decision of the Executive Director Sindh Institute of Advanced 

Endoscopy & Gastroenterology (SIAG), Karachi shall be final and contractor will not 

challenge the decision in the Court of Law. 

 

11. The Executive Director Sindh Institute of Advanced Endoscopy & Gastroenterology 

(SIAG), Karachi, has the right to cancel the contract at any stage and without issuing any 

prior notice in case of violation of Agreement / ToR is proved as well as damages to the 
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prestige or property of Sindh Institute of Advanced Endoscopy & Gastroenterology 

(SIAG), Karachi. 

 

12. Contractor will be responsible for any theft or pilferage committed by any of his 

employees. The employee will be liable to punishment under the rules. 

 

13. In case of breach of the contract by the contractor, contract will be forfeited partly or fully 

as decided by the Executive Director Sindh Institute of Advanced Endoscopy & 

Gastroenterology (SIAG), Karachi. 

 

14. Any condition / clause of the Contract can be included / amended if required in the interest 

of the Sindh Institute of Advanced Endoscopy & Gastroenterology (SIAG), Karachi, 

with the mutual understanding of both parties. 

 

15. Contractor shall have its own equipment required to maintain security. Equipment must be 

approved by the Authorized / Nominated Officer of Sindh Institute of Advanced 

Endoscopy & Gastroenterology (SIAG), Karachi, before commencement of contract. 

 

16. The Contractor should not violate or allow his Staff to violate the rules of the Government 

of Sindh. 

 

17. In case of violation of any rule, the contractor may be fined and legal action will be initiated 

against him. 

 

18. Contractor shall be responsible for his staff. 

 

19. The Contract is for one year starting from the date of agreement and extendable for further 

three years on yearly basis, after the approval from Competent Authority of SIAG, 

Karachi. 

 

20. Document(s) for Evaluation of Services must be paged / flagged by the bidders. 

 

21. Payment will be made on monthly basis subject to satisfactory report from concerned 

offices or through an inspection committee. 

 

22. Bid / offer will be evaluated as per criteria and the bid’s terms & conditions. 

 

23. Bid should be inclusive of all Government taxes (if applicable) and the same will be paid 

by the Contractor except withholding tax. 

 

24. Stamp duty should be placed on contract agreement (as per the govt.-approved rate) on 

stamp paper of value (Rs.100). 

 

25. Procurement Committee shall disqualify a contractor, whether pre-qualified or not, if it 

finds at any time, that the information submitted by him concerning his qualification and 
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professional, technical, financial, legal, or managerial competence as contractor; was false 

and materially inaccurate or incomplete at any stage. 

 

26. 80% of the due Sindh Sales Tax (if applicable) will be deducted from the bill of the 

Contractors / Suppliers while remaining 20% will be deposited by the Contractors / 

Suppliers themselves. 

 

27. Conditional tender and tender without bid security shall not be considered. 

 

28. GST / Income Tax & SRB Certificates must be accompanied with tender. 

 

29. The Procuring Agency may reject all or any bid at any time prior to the acceptance of a bid 

or proposals, subject to the relevant provision of SPP Rules, 2010 (Amended till date). 

 

30. No tender will be entertained without bid security. The bid security will be forfeited to 

Government Treasury, in case of non-submission of performance security within seven (7) 

Days of receipt of the Letter of Acceptance. 

 

31. If the contractor fails to give services within the stipulated period, liquidity charges will be 

imposed. 

 

32. The Bidder shall sign and stamp the Integrity Pact provided at Bid in the Bidding Document 

for all Provincial Government procurement contracts exceeding Rupees 10 million in case 

of goods and 2.5 million in case of services. Failure to sign such Integrity Pact shall make 

the bidder non-responsive. 

 

33. If the Supplier fails to deliver any or all of the Goods or to perform the Services within the 

period(s) specified in the Contract, the Procuring agency shall, without prejudice to its 

other remedies under the Contract, deduct from the Contract Price, as liquidated damages, 

a sum equivalent to the percentage specified in Bidding Data of the delivered price of the 

delayed Goods or unperformed Services for each week or part thereof of delay until actual 

delivery or performance, up to a maximum deduction of the percentage specified in 

Bidding Data. Once the maximum is reached, the Procuring agency may consider 

termination of the Contract. 

 

34. REJECTION / ACCEPTANCE OF BID 

1. A bid determined as non-responsive will be rejected and will not be made 

responsive by the bidder by correction of the non-conformity. 

2. The bid shall be rejected if: 

2.1 it is substantially non-responsive in a manner prescribed in this tender document; 

or 

2.2 it is against the Pakistani Laws, Rules, Regulations, Policies, Permits, Codes etc.; 

or 

2.3 bidder has conflict of interest with the SIAG; or 

2.4 bidder engages in corrupt or fraudulent practices in competing for Contract award; 
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or 

2.5 bidder tries to influence the bid evaluation / Contract award; or 

2.6 bid submitted in other than prescribed forms, annexes, schedules, charts, drawings, 

documents / by other than specified mode; or 

2.7 unsigned, incomplete, partial, ambiguous, conditional, alternative, late; or 

2.8 subjected to interlineations / cuttings / corrections / erasures / overwriting; or 

2.9 qualified by vague and indefinite expression such as “subject to prior 

confirmation”, “subject to immediate acceptance” etc. will be treated as vague 

offers and rejected accordingly; or 

2.10 without verifiable proofs against the mandatory as well as general documentary, 

qualification and eligibility related requirements; or 

2.11 bidder fails to meet all the requirements of Tender Eligibility / Qualification 

Criteria; or 

2.12 bids submitted for partial / limited services / items as specified in the Format for 

Quoting the Rates / Schedule of Requirements / B.O.Q; or 

2.13 bid submitted with shorter bid validity period; or 

2.14 bidder fails to meet the minimum evaluation criteria requirements; or 

2.15 bid not accompanied by the Bid Security (Earnest Money) of required amount and 

form; or 

2.16 bidder refuses to accept the corrected Total Bid Amount / Price; or 

2.17 the Bidder has been blacklisted by any public or private sector organization; or 

2.18 bidder has mentioned any financial implication(s) in the financial proposal that is 

in contradiction to this document and Government rules and regulations; or 

2.19 rates quoted by bidder are not workable (not meeting the requirements of 

minimum wages, Income Tax, Sales Tax, EOBI, SESSI, Gratuity etc.), or on 

higher side etc. 

 

35. PROCESS TO BE CONFIDENTIAL 

No company shall contact SIAG on any matter relating to its tendering process from the 

time of opening to the time of bid evaluation report announcement. 

Any effort by a bidder to influence SIAG in the evaluation, comparison or selection 

decision may result in the rejection of its bid. 

 

36. COMPLIANCE CERTIFICATE 

I / We completely agree to above mentioned terms & conditions: 

 

Name of Contractor  Signature   

 

CNIC NO.  (Copy must be attached). 

 

Full Address   

 

Rubber Stamp   
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(ANNEXURE-A) 

CRITERIA FOR EVALUATION OF BID 
(Bidders are required to submit following documents in mentioned sequence) 

S.# MANDATORY REQUIREMENTS YES NO 

 

 

01. 

Compliance of Terms & Conditions / Instructions mentioned in the SBD. 

1. Attached authorized person CNIC copy. 

2. Signed & stamped each and every page of Terms & Condition & all bidding 

documents. 

(If compliance of above points not found offer will be rejected). 

(Sample attached as ANNEXURE-I). 

  

 

02. 

Company Profile including detail of Infrastructure, staff with contact Nos. List of 

Equipment’s and contact details of the Offices/branches available with address. 

  

03. 
Signature of the bidder or his/her authorized signatory on each page of the 

Tender Document as acceptance of the terms and conditions contained in the Tender 

Document 

  

 

04. 

Number of years of having run canteens in the offices / organizations / hospitals / places 

of public utility / institutions / educational institutions along with number of persons 

availing the services offered by the contractor 

  

05. 
List of institutions/organizations (with complete postal addresses) served in the past and 

list of institutions/organizations where presently providing canteen services. Names, 

designations and telephone numbers of concerned officers in the respective 

organizations/institutions may also be indicated; 

  

06. 
Work Plan – indicating the requirement of staff and deployment pattern of staff proposed 

and other details for smooth, efficient and satisfactory performance of the contract. 
  

07. Valid Sindh Sales Tax / Sindh Board of Revenue Certificate (Copy must be attached).   

08. Should be registered with Income Tax Department (Copy must be attached).   

09. Copy of last three financial year Paid Tax Return.   

 

10. 

Submission of undertaking on legal valid and attested stamp paper that the firm is not 

blacklisted and litigated by any institute of Federal, Provincial Government or any 

Department / Agency / Organization / autonomous body or Private Sector 

Organization anywhere in Pakistan (As per attached sample Annexure-F). 

  

 

11. 

Bidders currently providing services at SIAG must obtain and attach a satisfactory 
performance certificate from the competent authority of SIAG, specifically for the 
financial year during which they last rendered services. New bidders are required to submit 
at least three satisfactory performance letters from reputable healthcare facilities. Failure 
to provide these certificates will result in the rejection of the bid. 
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12. 

Tender Purchase Receipt / Tender Fees Pay order (Mandatory Requirement). 

All bidders are required to upload the Tender Purchase Receipt or Tender Fees Pay 

order along with the bid documents on the EPADS (SPPRA Portal). 

Important Note: 

• Pay Orders will not be accepted on the day of bid opening. 

• Only the uploaded Tender Purchase Receipt or Pay Order will be considered 

valid for the qualification of the bid. 

• Failure to upload the Tender Purchase Receipt / Pay Order shall result in 

rejection of the bid without further consideration. 

Tender purchases made as per notice inviting tender (NIT). 

  

 

13. 

Scanned Copy of the Bid Security Pay order should be attached with technical E-Bid 

document and original pay order submit in Planning & Procurement Department SIAG 

as outlined in the NIT. 

  

Note: The bids not responsive to the above MANDATORY ELIGIBILITY CRITERIA shall not 

be eligible for further Technical Evaluation. All documentary evidence must be submitted along 

with the bids; no document will be acceptable after bid submission. 

 

 

I / We completely agree to above mentioned terms & conditions: 

 

Name of Contractor   

Signature  

CNIC NO (Copy must be attached) 

Full Address   

Rubber Stamp 

. 
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(ANNEURE-B) 

SCOPE OF WORK / SCHEDULE OF 

REQUIREMENTS / BILL OF QUANTITY 

 

PROVISION OF FOOD 

SERVICES FOR STAFF LUNCH 

& TEA AT SIAG, KARACHI 

MEAL AND TEA FOR SIAG, KARACHI STAFF (TOTAL # OF STAFF 100) 

REGULAR DETAILED MENU 

1st Week 

Item #  MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

  LUNCH LUNCH LUNCH LUNCH LUNCH LUNCH 

1 Chicken Tikka 
Chicken Roll 

(Qty 2) 
Daal  

Bun Kabab (Qty 

2) 

Chicken 

Biryani 
Chicken Haleem 

2 Naan Raita / Chatni Zeera Rice Raita / Chatni Raita / Chatni Naan 

3 
Raita / Chatni & 

Salad 
- Salad - Salad - 

4 Tea Tea Tea Tea Tea Tea 

Deal 

Prices 
            

 

Item #  MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

  LUNCH LUNCH LUNCH LUNCH LUNCH LUNCH 

1 
Chicken Roll (Qty 

2) 
Curry Pakora Bun Kabab (Qty 2) Chicken Tikka Chicken Pulao Daal  

2 
Raita / Chatni & 

Salad 
Plain Rice 

Raita / Chatni & 

Salad 
Naan Raita / Chatni Zeera Rice 

3 - Salad - 
Raita / Chatni & 

Salad 
Salad Salad 

4 Tea Tea Tea Tea Tea Tea 

Deal 

Prices             

 

3rd Week 

Item #  MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

  LUNCH LUNCH LUNCH LUNCH LUNCH LUNCH 

1 
Bun Kabab (Qty 

2) 
Chicken Pulao 

Chicken Roll (Qty 

2) 
Chicken Haleem Chinese Rice Daal  

2 Raita / Chatni Raita / Chatni Raita / Chatni Naan Shashlik Zeera Rice 

3 - Salad - - - Salad 

4 Tea Tea Tea Tea Tea Tea 

Deal 

Prices             
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4th Week 

Item #  MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

  LUNCH LUNCH LUNCH LUNCH LUNCH LUNCH 

1 Chicken Tikka Chinese Rice Bun Kabab (Qty 2) Daal  

Chicken / Aloo 

Thari (Yellow 

Rice) 

Chicken Haleem 

2 Naan Shashlik Raita / Chatni Zeera Rice Raita / Chatni Naan 

3 
Raita / Chatni & 

Salad 
- - Salad Salad - 

4 Tea Tea Tea Tea Tea Tea 

Deal 

Prices             

 

Total Amount of REGULAR DETAILED MENU   

Grand Total   

 

SPECIAL INSTRUCTIONS. 

 

1. There shall be no compromise on the quality of food supplied by the Service provider 

and if any such incidence or food adulteration is found, action deemed fit, including 

black listing the firm, shall be taken by the Competent Authority and all the rules THE 

SINDH FOOD AUTHORITY ACT, 2016 will apply. 

 

2. Surprise Inspections will be conducted by Officers/ Inspection Team constituted by the 

hospital Administration. 

 

3. If there is any change in the regular menu, the institute will inform the service provider 

at least 2 days in advance, and the revised menu must remain within the approved 

budget for that day. 

 

4. For any additional food quantities or items outside of the fixed menu—such as during 

workshops, events, or parties—the institute will place the order at least 2 days prior. 

 

5. The number of institute staff requiring meals may increase or decrease depending on the 

institute’s needs. Any changes will be communicated to the service provider in advance. 

 

6. The Service provider shall bear all the expenses for running the meal service and the 

hospital shall not in any manner be liable for any damage caused on incidents like theft, 

burn, fire, electric shock or bear any compensation for damage or injury caused to the 

workmen during discharging of their duties. 

 

7. The Service provider must possess the requisite valid Trade and Food License issued by 

the competent authority for carrying out the business and shall be responsible for 

complying all laws pertaining to the services in question as well as those pertaining to 

employment of persons under him. 
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8. The Contractor shall, at all times, indemnify and keep indemnified the Purchaser against any 

claims in respect of any damages or compensation payable in consequences of any accident 

or injury sustained or suffered by its employees or agents or by any other third party 

resulting from or by any action, omission or operation conducted by or on behalf of the Contractor/its 

associate/affiliate etc. 

 

9. Health Facility will declare a firm ineligible, either indefinitely or for a stated period of time, 

to be awarded a contract by the purchaser if it at any time determines that the firm has 

engaged in corrupt or fraudulent practices in competing for, or in executing the contract. 

 

10. Staff meal service will be kept open from 12:30 PM to 2:30 PM whole week excluding 

Sundays, Eid or other holidays. 

 

11. other third party resulting from or by any action, omission or operation conducted by or 

on behalf of the Contractor/its associate/affiliate etc 

 

12. The meal needs to be provided on all working days in the lunch time (at surgeon longue and staff 

area) in properly covered trolley along with proper plates, cutlery & crockery b/w 12:30 PM till 2:30 

PM. 

 

13. Similarly, tea may be ordered for department with economy charges on department budget codes in hot 

containers. 
 

14. The Service provider must possess the requisite valid Trade and Food License issued by the 

competent authority for carrying out the business and shall be responsible for complying all laws 

pertaining to the services in question as well as those pertaining to employment of persons under 

him. 

 

15. All kind of utensils / appliances / equipment’s, crockery, food trolleys and other items required for 

supply of meal shall be procured by the Bidder itself. 

 

16. The Service provider is also responsible to arrange and maintain separate sets of necessary 

cutlery & crockery should be in proper food grade plastic trays, stainless steel cutlery & 

ceramic or glass crockery as follows 

17. Full size dinner plates 

18. Quarter plates 

19. Cups & saucers for tea & coffee 

20. Drinking water glasses 

21. S/S Spoons, knife & forks 

22. Serving dishes 

Temperature maintained hospital grade Food transport trolleys with trays to be fixed in the shelves of the trolleys. 

 

14. That any shortage or loss/damage found at any stage during the contract period, contractor shall be 

responsible for the replenishment of shortage / loss and the rectification of damage or in case of 

revocation of this act before its expiry all fittings shall be handed back by the Contractor to the SIAG in 

good condition, consideration being given only to genuine wear and tear. 

 

15. Except where otherwise provided in this contract all queries, and disputes relating to the interpretation of 

the contract agreement or any other questions, matters or things arising out of the terms of the contract or 

after the expiry or termination of the contract due to some other reason, shall be referred to the Executive 

Director SIAG, Karachi, for arbitration in the manner provided by the law relating to arbitration for the 

time being enforce. After such investigation as the competent authority deems fit, he shall deliver his 
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award which shall be final, conclusive and shall be binding on the parties hereto. 

 

16. Penalty  
 

S. 

#  
Penalty clause amount of penalty Repeat default 

1 
If no bill is provided or excessively charged for 

any item 
Rs.1000/- per occasion termination of contract 

2 Noncompliance on hygiene Rs.1000/- per occasion termination of contract 

3 Rotten or poor quality of vegetables /Fruits Rs.2000/- per occasion termination of contract 

4 If any substandard item is found Rs.2000/- per occasion 
Termination of 

contract 

5 each day of unauthorized closing of meal services Rs. 1,000/ day 
Blacklisting and 

termination of contract 

6 overstay on termination of contract Rs. 3,000/- day   

7 staff if found without proper uniform or ID card 
Rs.500 per day per 

person. 
  

8 
Any complaint by staff if not attended within 48 

hrs 

Rs. 500/- for each 

complaint 
  

9 

Complaints of insects and/or foreign object (hair, 

rope, cloth, plastic, etc) cooked along with food 

found in any food item 

Rs. 2,000/- per 

complaint 
  

10 Food poisoning Rs. 10,000 /- 
Blacklisting and 

termination of contract 

11 Unclean dishes or  Rs. 1000/- Per day   

12 Unavailability of supervisor Rs. 1000/- Per day   

I / We completely agree to above mentioned terms & conditions: 

 

Name of Contractor   

Signature  

CNIC NO (Copy must be attached) 

Full Address  

Rubber-stamp  
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(ANNEXURE-C) 

BID LETTER FORM 

 
From: 

(Registered name and address of the bidder) 

To: 

Executive Director, 

Sindh Institute of Advanced Endoscopy & Gastroenterology (SIAG), 

Karachi – 74200 

 

Dear Sir / Madam, 

Having examined the bidding document and amendment thereon we the undersigned, 

offer to provide services to the works including in conformity with the terms and conditions of 

the bidding document and amendments there on, for the following project in response to your 

tender call dated  

 

Tender Title:   

 

We undertake to provide services / execute the above project or it part assigned to us in 

conformity with  the  said  bidding  documents  for  an  estimated  sum  of  Rs. 

  (Rupees  ) 

(total bid amount in words and figures) which may vary in accordance with the schedule of 

prices attached herewith and coverage options made by SIAG or its user organization. 

If our bid is accepted, we undertake to; 

1) Provide services/execute the work according to the time schedule specified in the bid 

document, 

2) Obtain the performance guarantee of bank in accordance with bid requirements for the due 

performance of the contract, and 

3) Agree to abide by the bid conditions, including pre-bid meeting minutes if any, which 

remain binding upon us during the entire bid validity period and bid may be accepted any 

time before the expiration of that period. 

4) We understand that you are not bound to accept the lowest or any bid you may receive, nor 

to give any reason for the rejection of any bid and that you will not defray any expenses 

incurred by us in bidding. 

 

Place: Bidder’s signature 

Date: and seal. 
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(ANNEXURE-D) 

CONTRACT AGREEMENT 

Tender Title 

This Contract Agreement (hereinafter called the Agreement) made on   day of 

 Year. 

BETWEEN 

M/s.   

A Contractor, having its office at Bidder’s address (Hereinafter mentioned as Contractor), 

which expression shall be deemed to mean and include its successors-in-interest and permitted 

assigns; 

AND 

SINDH INSTITUTE OF ADVANCED ENDOSCOPY & GASTROENTEROLOGY 

(SIAG), KARACHI A department under Government of Sindh, having its office at SIAG, 

Chand Bibi Road, Karachi Sindh, Pakistan hereinafter mentioned as “the Client”, which 

expression shall be deemed to mean and include its successors-in-interest and permitted 

assigns; 

WHEREAS the Contractor has agreed to render certain services i.e. “Tender Title” to SAIG 

Karachi and has necessarily know how and staff in the respect. 

AND 

WHEREAS the Client is desirous of availing the services offered by the contractor for 

“Tender Title” for its premises at the cost of Rs.  /- (The contract amount) as per below 

mentioned BOQ. 

Brief particulars of the services which shall be supplied / provided by the Supplier are as under: 
 

Item. # DESCRIPTION 
Unit 

Quantity 
Unit 

Quoted 

Rate 

     

     

1. Bidding Documents all terms & conditions 

2. Instructions to bidders 

3. Bidding Data Sheets 

4. Supply Schedule 

Now this agreement witnesseth as follows: 

1. In this agreement words and expression shall have the same meanings as are 

respectively assigned to them in the Terms & Conditions of Tender Enquiry 

referred to. 
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2. The Following documents after incorporating addenda, if any except these parts 

relating to Instruction to bidders, shall be deemed to form and be read and 

constructed as part of this Agreement, viz: 

 

a. Purchase order(s)/ Letter of Acceptance where applicable. 

b. The completed Form of Bid along with Schedules to Bid. 

c. Condition of Contract & Contract Data 

d. The priced Scheduled of prices 

e. The specifications 

 

3. In consideration of the payments to be made by the Purchaser to the Supplier as 

hereinafter mentioned, the Supplier hereby covenants with the Purchaser to execute and 

complete the Works and remedy defects therein in conformity and in all respects within 

the provisions of the Contract. 

4. The Purchaser hereby covenants to pay the Supplier, in consideration of the execution 

and completion of the Works as per provisions of the Contract, the Contract Price or 

such other sum as may become payable under the provisions of the Contract at the 

times and in the manner prescribed by the Contract. 
5. The Contract Price of tender will be Rs:  /Year; 

6. That estimated cost of tender is on approximate basis and may vary in case of forced 

majeure or as per the demand of situation. 

 

IN WITNESS WHEREOF the parties hereto have caused this Contract Agreement in 

accordance with their respective hands and seals, the day, month and the year first 

above written. 

This contract will be extendible on the same rates till the allocation of new tender. 

 

 

Signature of the Supplier Signature of the Purchaser 
 

 

 

 

 

 

(Seal) (Seal) 
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(ANNEXURE-E) 

FORM OF PERFORMANCE SECURITY 

(Bank Guarantee) 

Guarantee No.:   

Executed on:   

Expiry date:   

 

 

[Letter by the Guarantor to the Employer] 

Name of Guarantor (Bank) with complete address (Scheduled Bank in Pakistan): 
 

 

Name of Principal (Contractor, Manufacturer, Supplier or any bidder) with complete address: 
 

 

 

Penal Sum of Security (express in words and figures): 
 

 

 

Letter of Acceptance No. Dated:   

 

KNOW ALL MEN BY THESE PRESENTS, that in pursuance of the terms of the Bidding 

Documents and above said Letter of Acceptance (hereinafter called the Documents) and at the 

are e of the said Principal we, the Guarantor above named, are held and firmly bound unto the 

EXECUTIVE DIRECTOR (ED), SIAG, Karachi (hereinafter called the Employer) in the 

penal sum of the amount stated above for the payment of which sum well and truly to be 

made to the said Employer, we bind ourselves, our heirs, executors, administrators and 

successors, jointly and severally, firmly by these presents. 

 

THE CONDITION OF THIS OBLIGATION IS SUCH that whereas the principal has accepted 

the Employer’s above said Letter of Acceptance for    (Name 

of Contract) for the  (Name of Project). 

 

NOW THEREFORE, if the Principal (Contractor) shall well and truly perform and fulfill all 

the undertakings, covenants, terms and conditions of the said Documents- during the original 

terms of the said Documents and any extensions thereof that may be granted by the Employer, 

with or without notice to the Guarantor, which notice is, hereby, waived and shall also well 

and truly perform and fulfill all the undertakings, covenants terms and conditions of the 

Contract and of any and all modifications of said Documents that may hereafter be made, 

notice of which modifications to the Guarantor being hereby waived, then, this obligation to 

be void; otherwise to remain in full force and virtue till all requirements of Condition of 

Contract are fulfilled. 
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Our total liability under this Guarantee is limited to the sum stated above and it is a condition 

of any liability attaching to us under this Guarantee that the claim for payment in writing shall 

be received by us within the validity period of this Guarantee, failing which we shall be 

discharged of our liability, if any, under this Guarantee. 

 

We, (the Guarantor), waiving all objections and defenses under the Contract, do 

hereby irrevocably and independently guarantee to pay to the Employer without delay upon 

the Employer's first written demand without cavil or arguments and without requiring the 

Employer to prove or to show grounds or reasons for such demand any sum or sums up to the 

amount   stated   above,   against   the   Employer's   written   declaration 

that the Principal has refused or failed to perform the obligations under the Contract which 

payment will be effected by the Guarantor to Employer's designated Bank & Account Number. 

PROVIDED ALSO THAT the Employer shall be the sole and final judge for deciding whether 

the principal (Contractor) has duly performed his obligations under the Contractor has 

defaulted in fulfilling said obligations and the Guarantor shall pay without objection any sum 

or sums up to the amount stated above upon first written demand from the Employer forthwith 

and without any reference to the principal or any other person. 

IN WITNESS WHEREOF, the above-bounden Guarantor has executed this Instrument under 

its seal on the date indicated above, the name and corporate seal of the Guarantor being hereto 

affixed and these presents duly signed by its undersigned representative, pursuant to authority 

of its governing body. 

 

 

Witness: 
 

 

Guarantor (Bank) 

 

 

1.   

(Name, Title, Signature & Seal) 

 

Signature: 
 

 

 
 

2.    

(Name, Title, Signature & Seal) 

_ 

 

Name:   

Title:   
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(ANNEXURE-F) 

AFFIDAVIT 
(On PKR Rs.100/- Stamp Paper) 

 

I/We, the undersigned [Name of the Supplier] hereby solemnly declare and undertake that: 

1. We have read the contents of the Bidding Document and have fully understood it. 

2. The Bid being submitted by the undersigned complies with the requirements 

enunciated in the bidding documents. 

3. The Goods that we propose to supply under this contract are eligible goods within 

the meaning of this SBD. 

4. The undersigned are also eligible Bidders within the meaning of the Standard 

Bidding Documents. 

5. The undersigned are solvent and competent to undertake the subject contract under 

the Laws of Pakistan. 

6. The undersigned have not paid nor have agreed to pay, any Commissions or 

Gratuities to any official or agent related to this bid or award or contract. 

7. The undersigned are not blacklisted or facing debarment from any 

Government, or its organization or project. 

8. That undersigned has not employed any child labor in the organization/unit. 

9. We understand that the Selection and Rate Contracting Committee of the Procuring 

Agency is not bound to accept the lowest or any other bid they may receive. 

We affirm that the contents of this affidavit are correct to the best of our knowledge and 

belief. 

 

 

Signatures with stamp 

Name:    

Designation:    

CNIC No.  

For Messrs. [Name of Supplier] 
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UNDERTAKING 
(ANNEXURE-G) 

(QUOTED PRICE) – BIDDING DOCUMENT 
(On PKR Rs.100/- Stamp Paper) 

 

[Name of Procuring Agency] 

Tender No.: [Tender Number] 

Project Title: [Project Title] 

 

1. Undertaking by the Bidder 

As part of the submission for the above-referenced tender, the bidder shall submit an 

undertaking, in the form of a signed declaration, affirming the following: 

2. Compliance with Market Price Standards 

The bidder hereby confirms and declares that the prices quoted in their bid are, to the 

best of their knowledge, lower than or equal to the prevailing market rates and/or the 

existing trade prices for the respective items. The quoted prices include any applicable 

discounts, rebates, or adjustments. 

3. Price Verification and Procurement Agency's Rights 

In the event that the procuring agency determines that any item price quoted by the 

bidder is higher than the market price or the price quoted by other bidders, the procuring 

agency shall have the right, without limitation, to: 

i. Reject the Bid: The procuring agency reserves the right to reject the bidder’s entire bid 

or any part of it at any stage of the procurement process, if it is found that the quoted 

prices are not competitive or violate the price compliance terms. 

ii. Recover Excess Payment: If the procuring agency has already processed any payments 

based on the higher quoted price, the bidder agrees that the agency may recover the 

excess amount from the bidder’s bid amount or performance security. 

iii. Other Corrective Actions: The procuring agency may take any further action it deems 

necessary as per the applicable laws and regulations governing procurement. 

4. Waiver of Legal Challenge 

The bidder agrees and undertakes that, in the event of rejection of the bid, recovery of 

excess amounts, or any corrective action taken by the procuring agency, they will not 

challenge the decision in any court of law or any other legal forum, including 

administrative, judicial, or quasi-judicial bodies. 

5. Binding Nature of the Undertaking 

This undertaking, once signed by the bidder, is legally binding. The bidder 

acknowledges that any failure to comply with the terms of the quoted prices or any 

subsequent rejection of the bid due to non-compliance shall result in the procuring 

agency taking the necessary corrective actions, including but not limited to the recovery 

of amounts or rejection of the bid, without any liability on the part of the procuring 

agency. 

6. Submission of the Undertaking 

The bidder shall submit this undertaking duly signed and stamped as part of the bid 

submission. Failure to submit this undertaking will result in the disqualification of the 

bidder’s bid. 

For [Name of Supplier] 

Signature:     

Name:   

Designation:    
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INTEGRITY PACT 
(ANNEXURE-H) 

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC 

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS 

 

Contract Number: NO. Dated: 

Contract Value: Rs. 

Contract Title: 

M/s.  hereby declares that it has not obtained or induced the 

procurement of any contract, right, interest, privilege or other obligation or benefit from 

Government of Sindh (GoS) or any administrative subdivision or agency thereof or any other 

entity owned or controlled by it (GoS) through any corrupt business practice. 

Without limiting the generality of the foregoing, M/s.  represents and 

warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to 

anyone and not given or agreed to give and shall not give or agree to give to anyone within or 

outside Pakistan either directly or indirectly through any natural or juridical person, including 

its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or 

subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether described 

as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a 

contract, right, interest, privilege or other obligation or benefit, in whatsoever form, SIAG 

Karachi (PA), except that which has been expressly declared pursuant hereto. 

M/s.   certifies that it has made and will make full disclosure of all 

agreements and arrangements with all persons in respect of or related to the transaction with 

PA and has not taken any action or will not take any action to circumvent the above declaration, 

representation or warranty. 

M/s.   accepts full responsibility and strict liability for making any 

false declaration, not making full disclosure, misrepresenting facts or taking any action likely 

to defeat the purpose of this declaration, representation and warranty. It agrees that any 

contract, right, interest, privilege or other obligation or benefit obtained or procured as 

aforesaid shall, without prejudice to any other right and remedies available to PA under any 

law, contract or other instrument, be voidable at the option of PA. 

Notwithstanding any  rights  and  remedies  exercised  by  PA  in  this  regard,  M/s. 

 agrees to indemnify PA for any loss or damage incurred by it on 

account of its corrupt business practices and further pay compensation to PA in an amount 

equivalent to ten time the sum of any commission, gratification, bribe, finder’s fee or kickback 

given by M/s.   as aforesaid for the purpose of obtaining or inducing 

the procurement of any contract, right, interest, privilege or other obligation or benefit, in 

whatsoever form, from PA. 
 

 

 

 

 

M/s.  Executive Director / DDO
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(ANNEXURE-I) 

 

COMPLIANCE CERTIFICATE 
DECLARATION FOR ACCEPTANCE OF TENDER TERMS AND CONDITIONS 

(On PKR Rs.100/- Stamp Paper) 

 

[Name of Procuring Agency] 

Tender No.: [Tender Number] 

Project Title: [Project Title] 

 

Dear Sir, 

 

I/We, the undersigned, having carefully read and fully understood the Terms and 

Conditions as outlined in the Tender documents for the aforementioned tender hereby 

declare and confirm the following: 

 

1. Acceptance of Tender Terms 

I/We confirm that my/our company is in full agreement with all of the terms and 

conditions specified in the tender document. I/We undertake to abide by these terms 

and conditions throughout the tender process and, if awarded the contract, during the 

execution of the contract. 

2. Authorized Signatory 

I/We further confirm that I am a duly authorized signatory of [Name of 

Company/Firm] and possess the necessary authority to make this declaration and 

enter into the contract on behalf of the company. 

 

This declaration is made in good faith and as a pre-requisite for the submission of the bid for 

the tender reference mentioned above. 

 

Yours faithfully, 

 
Authorized Signature [In full and initials]:    

Name and Title of Authorized Signatory:     

Name of Bidder:   

Stamp/Seal: _______________________ 

 


